Concessions Operations Supervisor

Department: Recreation/Sports
Reports To: Food & Beverage Coordinator
Supervises: Concessions Staff / Part-Time Event Workers

Position Summary

The Concessions Operations Supervisor is responsible for the daily operation of
concessions services at the Decatur County Youth Sports Complex. This position provides
leadership and oversight of concessions staff, including scheduling, training, customer
service, event preparation, and operational execution. The Concessions Operations
Supervisor works under the direction of the Food & Beverage Coordinator to ensure
efficient, profitable, and high-quality food and beverage operations during tournaments,
leagues, rentals, and special events.

Essential Duties and Responsibilities
Staff Scheduling & Supervision

e Create and manage concessions staff schedules based on event needs, attendance
projections, and operational requirements.

o Ensure appropriate staffing levels for tournaments, leagues, and special events.

e Communicate schedules, expectations, and operational updates to concessions
employees.

e Supervise staff during events and provide direction to ensure efficient operations.

e Monitor employee performance and provide feedback to the Food & Beverage
Coordinator.

Concessions Operations
e Oversee daily opening, operating, and closing procedures for concessions areas.
e Ensure excellent customer service standards are maintained.
e Monitor food preparation, cleanliness, sanitation, and safety practices.
e Assist with inventory organization, restocking, and product availability.

o ldentify operational challenges and recommend solutions to improve efficiency.



Food & Beverage Support

Support the Food & Beverage Coordinator with menu execution, pricing initiatives,
and revenue goals.

Assist with monitoring product usage, waste, and inventory levels.
Help maintain accurate cash-handling procedures and daily sales processes.

Provide input on opportunities to increase concessions revenue and customer
satisfaction.

Event & Tournament Support

Coordinate concessions staffing and operations for sports tournaments, rentals,
and facility events.

Work closely with Recreation/Sports staff to ensure event needs are met.
Provide a positive experience for athletes, families, spectators, and facility users.

Assist with special promotions and revenue-generating initiatives.

Qualifications

High school diploma or equivalent required.

Previous experience in concessions, food service, hospitality, recreation, or event
operations preferred.

Strong communication and organizational skills.
Ability to lead and motivate part-time staff.
Ability to work evenings, weekends, and tournament events as required.

Ability to work in a fast-paced outdoor sports environment.

Knowledge, Skills, and Abilities

Understanding of customer service principles.

Ability to manage multiple priorities during high-volume events.
Strong attention to detail and organization.

Ability to resolve operational issues professionally.

Basic computer skills for scheduling and reporting.



e Ability to follow food safety and cash-handling procedures.
Performance Expectations

e Maintain reliable staffing coverage for all scheduled events.

e Provide excellent customer service to facility users and guests.

e Maintain safe, clean, and efficient concessions operations.

e Demonstrate professionalism and teamwork with Recreation/Sports staff.
Working Conditions

This position requires regular interaction with the public and employees. Work may occur
indoors and outdoors, including evenings, weekends, holidays, and during large athletic
events. The employee may be required to stand for extended periods and assist with
physical setup, stocking, and cleanup duties.

Pay is $17.00/hr.

Decatur County is an Equal Employment Opportunity Employer

Interested applicants should complete an online application and submit to
hr@decaturcounty.in.gov
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